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Abstract

This paper conducts in—depth research on the quality control issues and optimization paths of
live—streaming fresh agricultural products by Eastern Selection, based on an analysis from the
perspectives of consumer trust theory and total quality management theory. On the one hand, it
systematically examines the industry context of live—streaming of fresh agricultural products,

Eastern Selection’ s current business situation and quality control practices. On the other hand, it
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deeply analyzes the quality control management logic and operational principles behind the case
study. This analysis aims to demonstrate that this phenomenon is fundamentally a full-process control
practice undertaken by fresh e—commerce platforms to ensure product quality and maintain consumer
trust, despite constraints imposed by the perishability of products and the complexity of supply
chains. The study finds that Eastern Selection faces challenges such as vague selection criteria and
inadequate cold chain logistics control. To address these issues, the paper proposes optimized paths
such as refining selection criteria and upgrading cold chain technologies. These measures effectively
resolve quality control challenges, thereby enhancing product stability and improving consumer
satisfaction. The resulting quality control optimization plan is both theoretically sound and
practically valuable. This process not only highlights the application value of consumer trust theory
and total quality control theory in guiding fresh e—commerce quality control practices but also
reveals the boundaries of these theories’ applicability when dealing with the characteristics of
fresh products. This provides a reference that balances theoretical depth and practical relevance for
understanding the quality control management of similar platforms, as well as offering practical
insights for other fresh e—commerce live-streaming platforms facing similar challenges

Key words: Dongfang Zhenxuan; Fresh agricultural products; Live streaming with goods; Quality
control management
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